
MyLATITUDETM 
PATIENT APP

Additional Resources
Visit www.bostonscientific.eu/mylatitude for more information 
about the MyLATITUDE™ Patient App.

Boston Scientific LATITUDE Customer Support is available by calling 
<local hotline> or by email: latitude.international@bsci.com 

LATITUDE™ NXT Patient Management System

Important Safety Information 
LATITUDE™ NXT Patient Management is a remote monitoring system that gives your health care provider access to your implanted  
device data. The LATITUDE Patient Management system is not intended to assist with medical emergencies. If you are not feeling well,  
call your health care provider or your local emergency service. The Communicator does not provide continuous monitoring.

The Communicator is designed to operate on standard telephone lines like those found in most homes. The Communicator may  
work on other telephone systems, such as Digital Subscriber Line (DSL) and Voice Over IP (VoIP) Internet systems, if those systems  
provide an analog interface for connecting the Communicator.

The Communicator is designed to work only with the implanted device of the patient for whom it was prescribed. It will not work with 
other patients’ implanted devices and should be used only as authorized by the prescribing physician. The Communicator is not for use 
with any pulse generator other than a Boston Scientifi c device. Ask your physician if you have questions about any risks with using the 
Communicator or your implanted device.

It is very important that the Communicator remain plugged into the power outlet. Your communicator should remain connected to a 
telephone line, ethernet adaptor or cellular adaptor. Some household appliances and other sources of electromagnetic energy could 
interfere with the communication between your Communicator and your implanted device. You should be at least 1 m away from  
televisions, VCRs, DVD players, personal computers, and other electronic equipment, when you are using the Communicator.

www.bostonscientific.eu 

© 2020 Boston Scientific Corporation 
or its affiliates. All rights reserved. 
DINCRM994EA

All cited trademarks are the property of their respective owners. CAUTION: The 
law restricts these devices to sale by or on the order of a physician. Indications, 
contraindications, warnings and instructions for use can be found in the product 
labeling supplied with each device. Information for the use only in countries with 
applicable health authority product registrations. Material not intended for use 
in France.

CRM-916601-AA  Printed in Germany by medicalvision.



PEACE OF MIND

The MyLATITUDE™ Patient App is easy to download on a 
mobile device, such as a smartphone or tablet. 

It shows basic information about the status of your 
LATITUDE™ NXT Communicator and your implanted 
Boston Scientific device, providing you with:

• �Peace of mind that your LATITUDE Communicator
is working properly

• �Answers to common questions about
your implanted cardiac device

• �Setup and troubleshooting for your LATITUDE Communicator

The MyLATITUDE Patient App shows you:
• How to set up your LATITUDE Communicator
• The connection status of your LATITUDE Communicator
• �What to do in the event your Communicator is not working
• Information about your scheduled transmission dates
• The status of your implanted device battery
• �Answers to common questions about your device and

remote monitoring

QUICK STATUS CHECKS

GET STARTED

Open the App Store within your mobile device

Select “MyLATITUDE Patient App”

Search for “MyLATITUDE”
OR

Scan the QR 
code to learn 
more about  
the MyLATITUDE 
patient app
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